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March 22, 2023

OSl Inc. USA

4101 Arrowhead Drive

Medina, Minnesota 55340-9457
Phone: 763 551 0559

This letter confirms Open Systems International Inc. (OSI) USA has done the supply, design, engineering,
installation, testing, and commissioning of the SCADA/DMS/OMS system for Consumers Energy for the
monitoring and control of Consumer’s electrical power distribution systems (46 KV). The supplied system
includes the following components:

o Real-time data acquisition reporting from and interface of approximately (9,600) Remote Terminal
Units (RTUs)

e SCADA Software — supporting alarm, tagging, trending, SOE, real time data acquisition &
calculations.

o DMS software supporting load flow, loss minimization via feeder reconfiguration, FLISR, Volt-Var
control, Switch Order Management (all in various stages of adoption)

¢ OMS software supporting Outage Management (for ~1.9 million customers), Outage Analysis &
Prediction, Crew Management for unplanned work, field & Dispatching.

o Software functional redundancy for SCADA and ADMS functions

The OSI SCADA/ADMS system was successfully commissioned on June 5, 2022.

Sincerely,

YRS

Josh-R. Hall
Executive Director of IT Electric at Consumers Energy
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